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Abstract
The purpose of this paper is to study the current situation, existing problems, needs and
guidelines for the development of educational service management for Chinese students in
Rajabhat Universities in the Upper Northern Region. The research tool is a questionnaire with five
rating scales, and the frequency, percentage, mean and standard deviation are used for data
analysis. The contents of the study are administrative affairs, curriculum and teaching development,
academic supporting and development, and learning resources. Each content includes input,

process, output, outcome and feedback. This study adopts the online questionnaires to study the
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educational service administration. The subjects are 199 Chinese students in Rajabhat Universities
in the Upper Northern Region. The study found that the Royal Universities’ educational service
management for Chinese students still needs to be improved. The paper discusses the current
situation of Chinese students’ education, and hope to be helpful for further research and
suggestions for educational service management for Chinese students in Rajabhat Universities in

the Upper Northern Region.

Keywords: administrative affairs, curriculum and teaching development,

academic supporting and development, learning resources
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